
Copilot Learner Journey (IT)

B E G I N N E R I N T E R M E D I A T E A D V A N C E DL E V E L

Business Users

01 Introducing AI

AI-3025  Work Smarter with AI

AB-731  Drive AI transformation in your 
organization

02 Copilot & agent basics

MS-4004  Empower your workforce with 
Copilot use cases

MS-4018  Draft, Analyze & Present with 
Copilot

03 Next-level Copilot

AB-730  AI Business Professional

04 Agents in Agent Builder

AB-6008  Delegate work to AI (Cowork & 
Scout in future)

MS-4019  Transform business processes 
with agents

IT Pros

01 M365 & AI foundation

AB-900  Introduction to M365 and AI 
administration

02 Prepare & secure Copilot

MS-4002  Prepare Security & compliance 
for M365 Copilot

AB-650  M365 & AI Services Admin
(coming soon)

03 Copilot for Security

SC-5006  Get started with MS Copilot for 
Security

MD-4011  Enhance Endpoint Security w/ 
Intune & Copilot for Security

04 Operate & build agents

MS-4022  Extend M365 Copilot with Copilot 
Studio

PL-7008  Create agents in MS Copilot 
Studio

Developers

01 Extend M365 Copilot

MS-4014  Build a foundation to extend MS 
365 Copilot

02 Agents in Copilot Studio

AB-620  AI Agent Developer

03 Agentic solutions

AB-100  Architecting agentic AI business 
solutions

04 Azure AI & GitHub

AI-3016  Develop copilots with Azure AI 
Studio

GH-300  GitHub Copilot

AB-410  Build intelligent applications
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https://academy.tdsynnex.com/it/training/course/ai-3025/
https://academy.tdsynnex.com/it/training/course/ab-731t00/
https://academy.tdsynnex.com/it/training/course/ms-4004/
https://academy.tdsynnex.com/it/training/course/ms-4018/
https://academy.tdsynnex.com/it/training/course/ab-730t00/
https://academy.tdsynnex.com/it/training/course/ab-6008/
https://academy.tdsynnex.com/it/training/course/ms-4019/
https://academy.tdsynnex.com/it/training/course/ab-900t00/
https://academy.tdsynnex.com/it/training/course/ms-4002/
https://academy.tdsynnex.com/it/training/course/ab-650t00/
https://academy.tdsynnex.com/it/training/course/sc-5006/
https://academy.tdsynnex.com/it/training/course/md-4011/
https://academy.tdsynnex.com/it/training/course/ms-4022/
https://academy.tdsynnex.com/it/training/course/pl-7008/
https://academy.tdsynnex.com/it/training/course/ms-4014/
https://academy.tdsynnex.com/it/training/course/ab-620t00/
https://academy.tdsynnex.com/it/training/course/ab-100t00/
https://academy.tdsynnex.com/it/training/course/ai-3016/
https://academy.tdsynnex.com/it/training/course/gh-300t00/
https://academy.tdsynnex.com/it/training/course/ab-410t00/
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